IIAMSTEKA OAS IIEOJATOTA
IIPH PASPEIIEHHH KOHPAHUKTA MEXAY JETBMH

KOH!])J’II/IKT — curtyanus, B KOTOpOﬁ KaXxgasd M3 CTOPOH CTPCMUTCA 3aHATH IMO3HIUIO,
HCCOBMCCTUMYIO U ITPOTUBOITIOJIOKHYTO 110 OTHOHICHWIO K MHTCpECaM I[perﬁ CTOPOHBI.

['maBHas 3a1aya B3pOCHBIX — MOMOYb JETSIM YBUIETh B KaXkJIOM UEJIOBEKE, UMEIOIIETO CBOU
KEJaHUS U TEPEKUBAHUSA, BMECTE€ HAWTH BBIXOJ U3 CIOXKHOW CUTyalluu, Tpeijiaras UM
BapUaHTHI pelIeHUs] KOH(DIUKTA.

PexoMeHIauu, KOTOPBIX JA0JIKEH NPUACPKUBATHCS MeJAT0T, HA0II0AA K0 IIUIA
CUTYALUIO CCOPbI MEKAY AeThMH.

IIpaBwiio 1. He Bcerga cieayeTr BMEHMIMBATBCSA B CCOPBI MEXAY NeThbMU. Benb kak B J11000i1
JIPYrof NEeSaTeIbHOCTH, MOXHO HAY4YUThCS peniaTh KOH(MIUKTHI TOJBKO IMyTEM ydacTHsi B
HuX. He memaiTe 1eTsam moay4yarbh TaKOW )KU3HEHHO BAXKHBIN OIIBIT.

[IpaBuio 2. BmemmuBasch B A€TCKMIM KOH(DJIMKT, HUKOIJIAa HE 3aHUMaWTE Cpa3y MO3ULHUIO
OJTHOTO U3 pedsT, AaKe €ClIM BaM Ka)XXeTcs OYEBMJIHBIM, KTO 3/€Ch IIpaB, a KTO BHHOBAT.
Benp nyist pebenka, Beayuiero cedst HempaBUIbHO, 3TO COBCEM HE Tak MpocTo. [loaromy Bam
CKOPBIM CyJl OH BOCHIPUMET KaK HECIPaBEUIMBOCTh U IMPUCTPACTHOCTh, & 3HAYUT, HE CTAHET
MPOJIOJKATh OOILIEHHE, B KOTOPOM BbI BBICTYIIA€TE€ apOUTPOM.

IIpaBwio 3. Pa30Oupas KOHKPETHYIO CHUTYallMIO CCOPbl, HE CTPEMUTECh BBICTYINATh
BEPXOBHBIM Cy/bEH, ONpeIesisis MPaBbIX U BUHOBATHIX U BhIOWpas Mepy Hakazanwus. Jlydiie
HE JIeJIaTh U3 JIMYHBIX KOH(JIUKTOB aHAJIOT IOPUIUYECKOTO pasdupartenbcTBa. [lonpolOyiiTe
MPUYYUTH JETEH K MBICIIH, YTO, KTO ObI HM Hayajl CCOPY, OTBETCTBEHHOCTH 3a JlajbHEHIIee
pa3BuUTHE COOBITHUH HEeCyT Bceraa aBoe. Jlemaiite akmeHT He Ha "KTO BHHOBAT?", a Ha "4TO
nenate?". HanmpaBuTh B 3TO pyCclO BHUMAHUE MOCCOPUBIIMXCSA U KKIYIIUX OTMILECHHS
pedsIT YacTo MOMOTaeT YyBCTBO IOMOPA.

IIpaBuno 4. Ilomoras neTsM BBIWTH W3 KOH(JIMKTA U OCBOOOAMTHCS OT HAKOMMBIIEHCS
OoOUJIbI U 37I0CTH, CJIEIUTE 32 TEM, YTOObI OHU HE MEPEXOUIN Ha JUYHOCTU. ['0BOps O TOM,
YTO WX OrOPYMIIO WM BO3MYTWJIO, OHHU JOJDKHBI ONHCHIBATH MMEHHO JIEWCTBUA U CIIOBA
napTHepa, a He ero (pU3n4ecKue Uil JHIYHOCTHbIE HEOCTATKU.

[IpaBumno 5. Ecnu BB cTapaerech MOMOYb yperyaupoBaTh KOHMIUKT MEXAY ABYMS CBOMMHU
COOCTBEHHBIMH JCTHMHU, TO MPHUJIOKUTE YCUIIUS, UTOOBI Yy peOAT HE BO3HUKIIO OIIYIICHUS,
YTO OJIHOTO M3 HUX (KTO OKa3aJiCs HE BUHOBAT WJIM UbS BUHA MEHBIIIE) BBl JIIOOUTE OOJIBIIIE.
He 3a0yapTe BCayX OOBSICHUTH CBOUM JICTSM, UTO Bbl OUYE€HB JIFOOUTE UX 000MX, YTO OBl OHU
HU CENaJIA, U MIOITOMY UX CCOPBI OYEHb Bac oropyaroT. J[ake Korja Bbl CUATACTE HYKHBIM
HakaszaTh OJIHOTO U3 PeOsT, BCE PaBHO HANIOMHUTE €MY, YTO BaM 3TO HEMPUSITHO, BBl €r0
OYCHb JIIOOUTE U HA/IEETECh, YTO OH TIOMMET MOJIh3y HaKa3aHUS U UCTIPABUTCSI.

Crparterusi noBeaeHusi B KOHQJINKTE:

[lar Nel: IIpuBneus k cebe BHUMaHHE KOHMIUKTYIOIIHUX CTOPOH (TOJIOCOM, MHTOHAIIUEH ).



[lar Ne2: CoxpaHsaTh COOCTBEHHOE ASMOLIMOHAJILHOE PAaBHOBECHE B BOIPOCAX PEIICHUSA
JETCKUX KOH(IMKTOB.

[Ilar No3: TIposicHuTh KOHGIMKTHYIO CUTYalldI0, pealibHble MPOOJIeMbl U MHTEPECHl 00enx
CTOPOH.

[Ilar Ne4: OueHuth 0OCTOSTEIHCTBA, MOTHUBBI JIETEH, C TOMOIILIO HABOJSIINX BOIPOCOB
BBISICHUTH IPUYMHY KOH(MIUKTA (4TO IPUBEIIO K KOH(PIUKTY).

[ITar No5: PaboTaTh ¢ 4yBCTBaMU AeTel (TEXHUKA aKTUBHOTO CITYLIAHUS ).

Texnuxa axmueHo2o CIyWAHUA:

- 00s13aTeNIbHO TIOBEPHUTECH K PEOCHKY JIULIOM,

- ecJii peOEHOK PacCTPOEH, He 3aJlaBaiiTe eMy cpasy BOIIPOCHL;

- CTpoiTe BamM (Ppa3bl B yTBEpAUTENBHOMN (hopme, a He B (hopMe BOIPOCa, HAIPUMEP, «UTO-
TO CIIYYHJIOCK. .. », «OH T€Os TOJKHYJI U TeO€ OYEHb OOJIBHO. .. », «Thl HA HEr0 OOUIEIICS U HE
XO0Y€CIIb C HUM JIPYXKUTh. .. »;

- IIOCJI€ YTBEPAUTEIBLHOTO BBICKA3bIBAHUS - IEPKUTE AY3Y;

- 00s3aTeNIbHO BBICYIIATE 00€ CTOPOHBI Y4aCTHUKOB KOH(DJIMKTA;

- BBICITYIIMBAs MEPEKUBAHUS OJHOTO peOEHKa, ailTe MOHATH B3TJISA0M, IPUKOCHOBEHUEM,
KMBKOM TOJIOBBI JIpyTOMYy PEOEHKY, UTO Bbl IOMHHUTE O HEM U T'OTOBBI Oy/A€Te BHICIYLIATh U
€ro.

[Ilar Ne6: CoBMeCTHO ¢ 1eTbMHU CPOPMYIUPOBATH BO3MOKHBIE TYTH PEILIEHUS, IPUEMIIEMbIE
JUTSI BCEX 3aMHTEPECOBAHHBIX CTOPOH (TEXHUKA MO3UTHUBHBIX COOOIICHUI).

Texnuxa no3umuHbIX cOOOUeHUTL:

1) KTo xouet pacckazatb, 4TO Mpou301io? (MiIu oOpalieHre K KOHKPETHOMY PEOCHKY).

2) Korma Thel... (omucaHue MPOM3BENCHHOTO JCUCTBUS peOEHKA) MOXKET CIYYUThCS, UTO...
(omucaHre BO3MOXKHOTO PE3yJIbTaTa).

3) Jlyume... (TIpenjio)KeHWE albTEPHATUBHOTO BapuWaHTa TMOBEJACHUS KaXIOTO U3
YYaCTHUKOB KOH(IIUKTA).

4) TlomoxuTenbHass OIEHKA pe3yJibTaTa WIrPbl I8 YYaCTHUKOB (TyOJWYHAs WU
WHJUBUIYyaJIbHAs,, COOOpPa3HO CUTYAIIUH).

[Ilar Ne7: O0beAMHUTH KOHGIUKTYIONUE CTOPOHBI B COBMECTHYIO UTPOBYIO JIEATEILHOCTD.

[ITar Ne8: [ToMOYb I€TSIM BBIMOJHUTH PEUICHUE, €CIIU HYXKHO - OCYIIECTBUTH MPOBEPKY.

[Tpaktrueckuii ncuxomnor YO «doaPI[TK» ['mytoBa A.O.



